
Ulink Assist
Assistance and Third Party Administration in Myanmar
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Concierge Services Since 1996Assistance & 

Evacuations

Medical

Arrangements
Visas

Guarantees of 

payment

Assessment & 

Processing
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Ulink Assist is the largest independent TPA 

in Myanmar
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REGIONAL OFFICES

SINGAPORE, KL, JAKARTA, YANGON

2015 YANGON OFFICE

OPENS

20
OF THE BIGGEST

EMPLOYERS IN MYANMAR

USE ULINK’S TPA SERVICE
25

+ HEALTHCARE 

PROVIDERS
IN ULINK’S CASH-LESS PANEL

2 EVACUATIONS

EVERY WEEK

1,000
+ INSURANCE

CLAIMS

PROCESSED MONTHLY



Ulink Malaysia
• Since 2012

• 129 selected hospitals

• 15+ cities

• 24/7: +60 16 625 2923

Ulink Indonesia
• Since 2003

• 427 selected hospitals

• 49+ areas

• 24/7: +62 81 2299 09379
Ulink Singapore (HQ)
• Since 1996

• 98% of healthcare providers

• 24/7: +65 9773 9775

Ulink Myanmar
• Since 2015

• 20+ selected hospitals

• All major cities

• 24/7: + 95 9 792 888 611
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Ulink’s regional presence
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Ulink Assist Myanmar 
(Company Registration No.: 20FC) 

Highlights

• Centrally-located office in Yangon

• On-the-ground team including medical 

doctors

• 24-hour call assistance

• Myanmar and English language capabilities 

www.UlinkMyanmar.com

enquiry@ulinkmyanmar.com, 

admin@ulinkmyanmar.com

Room 312A, 51st Street, Maharnawarat 

Condo, Botahtaung Township, Yangon

(95) 9 792 888 622, (95) 9 792 888 611

www.facebook.com/ulinkmyanmar

http://www.ulinkmyanmar.com/
mailto:enquiry@ulinkmyanmar.com
mailto:admin@ulinkmyanmar.com
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Insurers and employers are able to provide the full  

range of medical support to their members…

Confidential

Emergency medical  

assistance

Cash-less treatment  

top hospitals and  

clinics

Out-patient and in-

patient arrangements  

at accredited  

healthcare providers

Collection of excess/  

co-payment

Treatment plans  

& price estimates.

Obtaining all medical  

info for assessment of  

coverage

Processing  

reimbursements  

accurately and within  

TAT

Invoice review for  

cost containment
24/7

standby assistance
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Set up a Myanmar provider network in 1-step

Nyaung Shwe NaypyidawMandalay

More than 25 hospitals and clinics across all major Burmese cities…

Yangon 



Myanmar’s top employers entrust their 

employees to Ulink Assist Myanmar
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Clients trust Ulink because…

On-the-ground team with medical expertise and Myanmar and English

language capabilities. Our 24/7 hotline is experienced at answering 

insurance-related enquiries

Able to issue GOPs and cash advance at top medical providers in

Myanmar – set up a provider network in one step

Existing relationships with hospitals and doctors means that we help

you obtain all the information you need for assessment of coverage

We have full assistance capabilities when your employees travel 

outside of Myanmar to Bangkok, Singapore, or anywhere else in the 

world

Trusted by top employers in Myanmar including Telenor, Japan Tobacco, 

etc. We also hold regular info sessions with HR to familiarise staff with 

LOG and claims processes

Insurers tap on Ulink’s past claims statistics in Myanmar for their 

product creation and underwriting
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Myanmar Assistance & TPA
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Be prepared

in times of emergencies

Emergency

Evacuations

24-hour hotline:
Indonesia: (62) 812 299 09379

Singapore: (65) 9773 9775

Myanmar: (95) 9 792 888 611

China: (86) 130 7283 7794

Air ambulance Ground ambulance 

and

medical equipment

Patient 

accompaniment 

and language 

translation

Doctor home 

visits or tele-

consults

Medical team 

escorts

(emergency-trained)

Repatriation of 

Mortal Remains 

(RMR)

Ulink coordinates 2 – 3 evacuations

every week
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Myanmar TPA

More: https://www.ulinkmyanmarinsurance.com/
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https://www.ulinkmyanmarinsurance.com/


Cash-less medical treatment
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But what if it’s an emergency?

Go to clinic 

immediately
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Ulink takes over and 

arranges cash-less 
treatment

Present card and ID, and 
inform the clinic to activate 

Ulink (instructions at 
reverse side)

1 2 3



Reimbursements (non-panel provider)
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Robust claims management system 

Efficient claims processing

Member’s medical history and 

remaining annual limits are 

automatically updated after each 

medical visit

Centralised census database 

Members’ personal information 

are constantly kept updated and 

stored a secure system
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Robust claims management system 

Fast pre-authorisation 

Member’s benefits and limits are 

organised according to treatment 

type, geographical area and 

exclusions, enabling fast 

processing of claims

Consolidated group health 

insurance coverage details

Member’s company benefit 

entitlements, plan type, policy start 

and end date are centralised in a 

single location 



Dedicated 24/7 Myanmar hotline: 0995 210 XXXX
Manned by Myanmar and English speakers for better customer service

Myanmar bank account
Less fees and faster reimbursement

On-the-ground operations team
Better acceptance of cash-less benefits at top medical clinics in Myanmar. 
Walk-in submission of claims 

Improved member experience 

17Confidential

Increased acceptance in Myanmar
Ulink team helps to socialise the insurer’s policy with HR, brokers and clinics/hospital

Advanced claims management system
Faster claims verification, assessment and approval time. Members can access 
system to check remaining limits (work in progress)



Regional offices

Website: www.UlinkChina.com

Office (24/7): (86) 130 7283 7794

WeChat: ulinkassist

Website: www.UlinkAssist.com/Malaysia

Office (24/7): (60) 16 625 2923

Email: charmaine@ulinkassist.com

Website: www.UlinkMyanmar.com

Address Room 312A, 51st Street, Maharnawarat Condo,  

Botahtaung Township, Yangon

Office: (95) 9 792 888 622/ (95) 9 792 888 611

24/7: (65) 9773 9775

FB: facebook.com/ulinkmyanmar 

Website: www.UlinkAssist.com/Bahasa-indonesia

Address Jl Sunan Kalijaga k-5, no 63-A, Blok M, melawai, 

kebayoran baru Jakarta Selantan 12160

Office: (65) 6835 0388

24/7: (65) 9773 9775

FB: facebook.com/ulinkindonesia 

Singapore HQ

Website: www.UlinkAssist.com

Address 50 Armenian Street, Wilmer Place, #04-02, 

Singapore 179938

Office: (65) 6835 0388

24/7: (65) 9773 9775

FB: facebook.com/ulinkassist 

Tan Chien-Wei

Manager (65) 6835 0388

(65) 9023 2510 cw.tan@ulinkassist.com

Clarissa Kwok

Business Development (65) 6835 0388

(65) 8338 8312 exec@ulinkassist.com

Questions?
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http://www.ulinkchina.com/
http://www.ulinkassist.com/malaysia
http://www.ulinkyanmar.com/
http://www.ulinkassist.com/Bahasa-indonesia
http://www.ulinkassist.com/

